231 Bogert Ave 201.445.3901
Ridgewood, NJ 07450 201.445.5136 fax

:::..” WALTERA M(D!RMOTT www.wamtas.com
00000” TELEPHONE AUDITING SERVICES

August 21, 2025

The following are the terms of the agreement between Walter A. McDermott Telephone
Auditing Service and the Town of Woodstock.

McDermott will audit the monthly service and equipment portion of client’s telephone bills. The
objective of the audit is twofold:
1. To uncover overcharges and have them eliminated from your future telephone bills.
2. To obtain credits or refunds for the entire period of time that the overcharges have
been in existence.

The fee for eliminating overcharges is fifty percent (50%) of the recurring monthly reduction for
the following twelve (12) months. This fee is payable in either twelve equal monthly payments
beginning in the month that you realize the reduction or one single payment.

This portion of the fee is subject to the following exceptions:
1. If you move from your present location, the fee stops.
2. If you change to another telephone carrier, the fee stops.

The fee for obtaining credits or refunds is fifty (50%) percent of the credit or refund. This portion
of the fee is payable when you receive the credit or refund.

If McDermott is not successful in obtaining a credit or refund, then McDermott

will not earn a fee. Payment due within 30 days of bill. After 30 days, a 1% late fee will be

applied.

Once the audit process has begun, if a client wishes to terminate the contract, they must do so
in writing and a separate time and material fee will be negotiated.
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